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Charting a Pathway from the Military to a Civilian Career (CPMCC101) is a non-

credit course for veteran students at Broward College. The purpose of this course is to 

provide training and resources for veterans who are transitioning from the military to the 

civilian workplace. Learning contents will be designed to complement and facilitate 

students’ use of other available web resources and will be broken into four modules: 

Create an Effective Resume, Develop a LinkedIn Profile, Use Available Resources to 

Conduct a Job Search, and Effectively Prepare for a Job Interview. Each module will 

take approximately one hour to complete. For EME6613, our team will focus on the 

development of one module, Develop a LinkedIn Profile.   

The course and other resources for veterans seeking work will be hosted in 

Padlet and utilized by Broward College, which does not use Canvas. By creating a web 

page, the staff at Broward College can easily upload the content onto their own site or 

provide a link to our content. In addition, by using Padlet, our content may be helpful to 

other veterans’ organizations whose clients are seeking the same type of information. 

The Subject Matter Experts (SMEs) for this project are Oscar Feliciano and 

Autumn Whitfield, who are both employees at Broward College. In addition to the SMEs, 

several members of the instructional design team are themselves veterans and/or have 

direct experience working to help veterans who are seeking to re-enter the civilian 

workforce. These team members are contributing their expertise to provide information 

about the instructional goal, target population, learning context, and performance 

context.  

Overview            
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 As seen in Figure 1 below, veterans who are students at Broward College will be 

able to apply learned techniques to create an effective resume, develop an effective 

LinkedIn profile, use available resources to conduct a job search, and effectively 

prepare for job interviews. The ultimate objective of the course is to improve the 

likelihood that veteran students at Broward College will find civilian work. 

 

The goal statement for this project is the following: 

After completing training on job-seeking tools and techniques, veteran students 

at Broward College will be able to develop a comprehensive and effective strategy for 

re-entering the civilian workforce. 

 

Inasmuch as this goal teaches a student how to do something (develop an 

effective strategy to re-enter the civilian workforce), it is classified as an intellectual, 

problem-solving skill within Gagne’s taxonomy (Liepolt, 2004). The goal analysis 

identifies four major steps that need to be completed in order to successfully achieve 

the goal statement.   

Figure 1: Goal Statement 

 
  

Goal Analysis            

Goal Statement (Intellectual: Problem Solving) 
After completing training on job-seeking tools and techniques, veteran students at Broward 
College will be able to develop a comprehensive and effective strategy for re-entering the 

civilian workforce. 
 

1 
Create an effective 

resume 

2 
Develop a LinkedIn 

Profile 

3 
Use available resources to 

conduct a job search 

4 
Effectively prepare for 

job interviews 
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Figure 2: Subordinate Skills 
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connected to 
your contacts 

2.4.2 
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Ability to work a 
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navigate websites 
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of grammar and 
professional 
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The learners for CPMCC101 consist of veteran students of Broward College. To 

analyze this population, two surveys were created to gather background information; 

one survey was designed for potential learners, and one was designed for the SME’s. 

We had seven respondents for the Target Learners Survey, but neither of our SME’s 

filled out the SME Survey. Consequently, only data from the former survey was utilized 

in the Learner Analysis. After reviewing the data, it was ascertained that the target 

learners were heterogeneous in terms of their prior knowledge and education levels. 

More students reported a lower comfort level with using LinkedIn for their job search; for 

this reason, we have chosen to focus on this skill in our Subordinate Skill Analysis.  

During the course of the learner analysis, several implications that are applicable 

for the design of CPMCC101 became apparent. The first is that the entry skills for 

module 2, Develop a LinkedIn Profile are adequate: the students in this course are 

assumed to be comfortable using the web and to have a basic knowledge of 

professional writing skills. The data from the survey indicates that the main area of 

weakness in this population appears to be networking skills, both in person and on 

LinkedIn. Therefore, curriculum should address these needs in order to provide 

motivation for veteran students to use this course. Most importantly, the target learners 

indicated a high motivation level for using an online resource that helps veterans find 

civilian work. This feedback indicates that this course is filling a real need for our target 

population.  

 There are several steps that the instructional design team could take to improve 

its understanding of the target population. Most importantly, a greater volume of data 

would be helpful. Gaining student feedback through interviews would help to refine 

course curriculum. Additionally, the SME’s have yet to return surveys with the specific 

information needed to adapt this course to the specific needs of their students; their 

input on the size and nature of their population would be a great addition to our current 

understanding. Finally, two of the questions that required ranking comfort level with 

certain skills were not originally created in a way that forced students to answer each 

Learner Analysis            
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line. Therefore, there was a lack of response on some of them. This mistake was 

corrected in the middle of the survey process, but the data is skewed on these 

questions due to the small sample size. A larger sample size would minimalize this 

effect.  

Furthermore, a survey asking learners about the Web 2.0 tools that Broward 

College uses and other potential delivery methods would help the design team better 

understand the target population’s attitudes towards the delivery system. However, 

some of the learners may have limited experience with other learning platforms and 

may not be able to make objective comparisons. A formative evaluation may help the 

design team improve upon their delivery efforts down the road.  

Table 1: Learner Analysis for CPMCC101 
 

Information 
Categories 

Data 
Sources 

Learner Characteristics Implications on 
Design/Development/Evaluation 

Entry Skills Target 
Learners 
Survey 

Resume: 

 According to the survey, 
57% of the targeted learners 
had some experience with 
resume writing, with 60% 
feeling positive about their 
abilities in this area. One of 
the learners was confident; 
Two felt they were good; 
One felt adequate, and the 
final learner felt inadequate 
with using Microsoft Word. 
(Two learners did not 
respond to this question.)     

LinkedIn: 
 According to the survey, 
only two of the learners had 
used LinkedIn in the past 
year. However, three 
students stated that they felt 
adequate about their 
comfort level with LinkedIn. 
One student reported feeling 
inadequate in this area and 
three students did not 
respond. 

Since no students indicated a lack 
of comfort with their written 
communication skills, it is safe to 
assume that a basic knowledge of 
grammar and professional writing 
are reasonable entry skills for 
learners enrolled in CPMCC101. 
Additionally, because all of the 
learners feel comfortable with 
using computers to navigate the 
Internet, the course curriculum 
can begin with the assumption 
that all students have this skill. 
 
Since only two of the learners 
used LinkedIn in their job search, 
the instructional design team 
should prioritize training for 
LinkedIn for the Broward College 
students.  
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Information 
Categories 

Data 
Sources 

Learner Characteristics Implications on 
Design/Development/Evaluation 

 
 
 

Other Skills: 
None of the students 
indicated a lack of comfort 
with their Internet navigation 
skills. In the areas of verbal 
communication skills and 
interviewing skills, one 
learner for each indicated a 
lack of comfort. 
 
 

Prior 
Knowledge 

Target 
Learners 
Survey 

In the past year, most of the 
respondents focused their 
job seeking behaviors on 
two tasks: completing online 
job applications and creating 
resumes (five and four 
learners respectively). Only 
two learners had tried using 
LinkedIn, attending a 
networking function, or 
seeking out assistance 
when searching for work. 
Two students reported using 
none of the listed methods. 

According to the survey, target 
learners are relatively 
inexperienced in networking, 
whether on LinkedIn or in person. 
Only one respondent indicated 
the highest level of confidence in 
resume writing skills. Many 
learners do not make use of 
resources available to them at 
Broward College. Thus, there is a 
need for more education on these 
subjects. 
 
 
 
 

Attitudes 
toward 
Content 

Target 
Learners 
Survey 

According to the survey, 
86% of our learners believe 
they would benefit from 
training regarding resume 
writing and social media 
geared towards veterans 
seeking civilian 
employment.  
 

The attitude toward content 
responses are fairly high. 
However, emphasis should be 
placed on creating a LinkedIn 
profile since there is a larger need 
for this skill. 
 

Attitudes 
toward 
Delivery 
System 

Target 
Learners 
Survey 

According to the survey, 
100% of the learners agreed 
that they would visit a 
website that provided 

The positive survey response 
suggests that an online delivery 
system is appropriate.  
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Information 
Categories 

Data 
Sources 

Learner Characteristics Implications on 
Design/Development/Evaluation 

training and resources for 
veterans seeking civilian 
employment.   
 

Academic 
Motivation 
(ARCS) 

Target 
Learners 
Survey 

As mentioned above, 100% 
of the learners expressed 
that they were willing to 
seek out this training 
course. Some students 
mentioned while taking the 
survey that this training is 
something that they have 
severely needed when 
seeking civilian 
employment.  

The survey also indicated a 
high percentage of learners 
who have actively searched 
for a job in the past year. 
42% of these individuals 
stated that they were either 
dissatisfied or very 
dissatisfied with the results 
of their job seeking 
strategies.  

The information should sustain 
learners’ attention by highlighting 
the relevance of the skills covered 
in CPMCC101 to veterans who 
are trying to enter (or re-enter) the 
civilian workforce. Thus, efforts 
should be made to stay focused 
on the areas that learners need to 
fine-tune their job search.  

The curriculum needs to include 
examples and resources to help 
students feel confident that they 
can succeed in their job hunt. 
Because finding work is itself a 
source of satisfaction, student 
may be motivated to enhance 
their job-seeking skills and take 
the course. 
 

Educational 
and Ability 
Levels 

Target 
Learners 
Survey 

Educational Levels: 
According to the survey, one 
learner has a high school 
diploma; One has some 
college credits but no 
degree; two have an 
associate degree; one 
person has a bachelor 
degree, and one has a 
doctorate.    

Ability Levels:  
According to the survey, six 
out of seven respondents 
reported having at least 
adequate online search 
capabilities. Regarding 
Microsoft Word, five out of 

Educational Levels:  
Knowing that the educational level 
of the learners is quite diverse, 
the instructional design team 
should construct and arrange the 
material in a way that is 
conducive for learners at different 
levels. Since a majority have 
taken some college courses, the 
curriculum can be at a 
postsecondary level.    
                                 
Ability Levels: 
 It is assumed that the target 
population consists of individuals 
who are already comfortable 
using computers to navigate the 
Internet. A basic course on 
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Information 
Categories 

Data 
Sources 

Learner Characteristics Implications on 
Design/Development/Evaluation 

seven learners indicated at 
least adequate comfort 
levels.  

computers and Microsoft Word 
would be a suggested 
prerequisite for the minority of 
students who do not have 
sufficient skills to complete 
CPMCC101.  
 

General Group 
Characteristics 

Target 
Learners 
Survey 

Demographics:  
57% of the target population 
is between 25 to 34 years of 
age, and 43% is between 35 
to 44. 71% are male, and 
29% are female.  

The target learning population is 
heterogeneous in its education 
levels and in its areas of interest 
career wise. These individuals 
had a variety of experiences both 
before and during their time in the 
military. However, they all have in 
common a military background 
and a need to translate and 
market military work experience in 
order to enter (or re-enter) the 
civilian workforce. 

Most students are male and are 
between 20 to 40 years old. 
Because of their general youth, it 
can be expected that they are at 
least moderately familiar with 
digital tools and social media.   
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After determining the needs and skill gaps of the target learners, context 

analyses must be performed with respect to both performance and learning settings. 

Within learning settings, students are given the opportunity to practice new skills, 

whereas in the performance setting, students are assessed to determine mastery 

(Molinsky & Margolis, n.d.)  

Performance Context Analysis 
 

A performance context analysis is used to identify any existing skills gaps that 

can be addressed through instruction (Dick, Carey, & Carey, 2015). The learning 

context analysis examines the resources, setting, and constraints for the delivery of the 

course instruction (Dick, Carey, & Carey, 2015). Data for these analyses was collected 

through a combination of surveys, review of job placement statistics, website analysis, 

open-source research, and literature review.  

As part of our performance context analysis, the instructional design team 

generated three surveys using Survey Monkey in order to collect data to be used to 

identify learner needs and skills gaps with respect to the development of a LinkedIn 

profile. One such survey was populated by student veterans at Broward College and the 

other survey was populated by other job-seeking, transitioning veterans active in 

veteran’s groups on LinkedIn. A third survey sought information about target learner 

needs and skills gaps from faculty, mentors, and recruiters that work with veterans 

transitioning to civilian careers. In addition, a member of the instructional design team, 

herself a professor at Broward College, conducted interviews with other college staff to 

supplement available information. 

Table 2: Analysis of Performance Context for CPMCC101 
 

Information Categories Data 
Sources 

Performance Site 
Characteristics 

Implications on 
Design/Development/Evaluation 
 

Institutional Support - 
Equipment 

Target 
Learners 
Survey 

 
Limited hours for 
computer lab use 

  
We should make content mobile-
friendly and use adaptive platform 

Context Analysis            
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Information Categories Data 
Sources 

Performance Site 
Characteristics 

Implications on 
Design/Development/Evaluation 
 

Staff & 
Mentor 
Survey 

Interview 
with 
Broward 
College 
Staff 

Broward 
College 
Website 

on campus 
creates a barrier 
for students who 
do not have their 
own computer. 
 
 

so that students may access 
content, engage in activities, and 
complete assessments on mobile 
devices, if necessary. 
 
 

Institutional Support - 
Learning Management 
System (LMS) 

Interview 
with 
Broward 
College 
Staff 

Broward 
College 
Website 

 
Broward College 
uses D2L as its 
LMS, rather than 
Canvas 

 

We need to either build 
instructional materials and 
assessment in HTML or use Web 
2.0 Tools. 
 
 
 
 

Institutional Support – 
Leadership & Staff 

Interview 
with 
Broward 
College 
Staff 

Broward 
College 
Website 

The Office of 
Veterans Services 
at Broward 
College quickly 
responded to our 
initial inquiry 
seeking 
participation in this 
Service Learning 
Project. 
 

The institutional 
leadership also 
permitted us to 
share our survey 
with student 
learners via 
Broward College’s 
Facebook Group 
for veteran 
students. 

  
We need to perform research on 
transition issues and examine 
models from other organizations 
rather than rely solely on an 
understaffed office at Broward 
College.  
 
We should present substantive 
materials for review and approval, 
rather than expect substantive 
engagement and contribution 
from the institutional leadership 
and staff. 
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Information Categories Data 
Sources 

Performance Site 
Characteristics 

Implications on 
Design/Development/Evaluation 
 

 

Staff has been 
slow to non-
responsive to 
inquiries for 
information on 
needs and skills, 
however. 
  
 

Relevance of Skills to 
Workplace 
 

 
Literature 
review 

  
Veterans are 8.5% 
of the U.S. 
population and 
can make 
substantial 
contributions to 
the workforce. 
 
The military jobs, 
or military 
occupational 
specialties (MOS), 
previously held by 
veterans often 
have no direct 
equivalent in the 
civilian workforce, 
although 
subordinate skills 
for the MOS are 
relevant to civilian 
employment. 
 

  
It will be important to explain to 
target learners how the training 
will benefit them why they should 
have optimized LinkedIn profiles. 

Managerial/Supervisory 
Support 

Interview 
with 
Broward 
College 
Staff 

 

As this course is 
designed to help 
veterans achieve 
work, the learners 
do not as of yet 
have managers. 
The Office of 
Veteran’s Services 

Often, the target population of our 
course will have no supervision or 
assistance while they look for 
work, so a major constraint is a 
lack of encouragement. There 
are, however, motivations that 
can be emphasized in the course 
materials in order to help keep our 
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Information Categories Data 
Sources 

Performance Site 
Characteristics 

Implications on 
Design/Development/Evaluation 
 

Broward 
College 
Website 
 

is one source of 
support for the 
target population. 
The students will 
often be working 
alone while 
searching for 
work.  

students on track. A possible 
intrinsic motivation for our 
students is the ability to master all 
of the skills it takes to land great 
civilian jobs; these skills can be 
used continuously throughout life. 
An extrinsic motivator is the 
financial gain and feeling of 
security achieved by getting a 
good job. If these two motivations 
are emphasized, the course itself 
could provide support. The fact 
remains that the students will  
mostly be required to work 
independently. 

Physical Aspects of 
Site 

Interview 
with 
Broward 
College 
Staff 

 

Broward 
College 
Website 

Learners will likely 
be conducting 
their job searches 
at home, a college 
computer center, 
or other places 
where computers 
and the Internet 
are available.  

As mentioned above, making sure 
that the course content is mobile-
phone-friendly will help increase 
the likeliness that facilities will be 
sufficent to support the learners 
when they are actually searching 
for work. Since the college does 
supply at least some access to 
computers, and many of the 
target learners have access to a 
computer or other digital device at 
home, the physical aspects of the 
site may be seen as generally 
suitable.    

Social Aspects of Site 
Interview 
with 
Broward 
College 
Staff 
 
Broward 
College 
Website 

The performance 
context for this 
population is 
online. Often the 
students will be 
alone. Social 
interaction may be 
attained by going 
to the Office of 
Veterans 
Services. 

Since most of the students’ actual 
job hunting will occur online, the 
social aspect of the performance 
context it not very important. If 
students would like to interact with 
other veteran job seekers for 
encouragement, advice, or 
support, they may go the Office of 
Veteran’s Services. The contact 
information for the office should 
be included in our course. 
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The Department of Veterans Services at Broward College hosts a dedicated 

webpage at http://www.broward.edu/veterans/Pages/default.aspx. The webpage 

contains information on enrolling in courses, registering to receive veteran’s education 

benefits, work-study programs, and links to a few job search engines that cater to hiring 

military veterans. There are no resources on the Veterans Services site geared towards 

creating resumes, developing of LinkedIn profiles, using job search strategies, or 

preparing for employment interviews.  

The college provides free access to computer equipment and Internet on several 

campuses for all enrolled students at various hours (typically 7:30 a.m. to 8:00 p.m. 

Mon-Thurs, 7:30 a.m. to 4 p.m. on Fri, and 10:00 a.m. to 6:00 p.m. on weekends). 

Computer centers are closed late in the evenings and on holidays, which can be 

inconvenient to students who also work. All enrolled students are afforded a free 

subscription to Microsoft Office 365, either on their personal computers or computers on 

campus. Students also receive access to free tutoring, writing assistance, and training 

through both internal staff and external vendors, such as Lynda.com, Brainfuse, and 

StraighterLine.  

These resources all provide support to students in their resume, LinkedIn, and 

job search efforts. Limited hours for equipment use may create a barrier for students 

who do not have their own personal computers. Those who have their own computers, 

but not Internet access at home, can typically find hotspots off campus and close to 

their home or work, so this is not as significant of a concern. Barriers to success can be 

reduced by either expanding the hours that computer labs are open or to arrange some 

sort of loan or rental of computer equipment for these students. 

Recent data by the United States Bureau of Labor Statistics show that veterans 

make up 8.5 percent of the civilian, non-institutionalized population of the country and 

that as a whole, veterans are more likely to be college-educated than the rest of the 

population – 65.8% of veterans are college educated vs. 59.1% of non-veterans (Rolen, 

2017). Veterans constitute a significant and valuable component of human capital within 

the workforce.  

 While unemployment among veterans tends to be lower than that of the general 

population, many veterans face difficulty in finding jobs after they have left the military, 

http://www.broward.edu/veterans/Pages/default.aspx
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for a variety of reasons. One key challenge for veterans transitioning to the civilian 

workforce is the inability to translate military training and experience to skills in demand 

within the civilian workforce (ICIMS, 2016). This project will provide resources to help 

veterans overcome this challenge by building effecting LinkedIn profiles that highlight 

relevant job skills and professional competencies. 

Learning Context Analysis 
 

Broward College uses D2L as the institution’s learning management system 

(LMS). Resources for veterans are provided on a series of webpages through the main 

college website (Broward College, n.d.) One member of our group is a faculty member 

at Broward College and could have the institution create a D2L shell for this project, but 

FERPA would prevent other members of the group from accessing it. We thus decided 

that any content developed should be done using HTML or Web 2.0 tools, not through a 

module in Canvas. By creating an LMS-agnostic solution, organizations and institutions 

serving veterans outside of Broward College may also be able to benefit from our work.  

For now, we have created a page in Padlet that can be used as a repository for 

content. Padlet allows us to use a free, cloud-based, LMS-independent platform as the 

landing page of the project. Padlet requires no complex scripting or HTML skills and 

provides an attractive page for content. We are even able to use a camouflage theme to 

create it. 

Image 1: Screenshot of the Padlet Landing Page for CPMCC101 
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Files, including URLs and Content, and assessments can be placed on the Padlet page. 

Once we have completed the project, we can make the Padlet page “read only” and 

share it with the client or others who may benefit. We will explore the use of free Web 

2.0 tools for assessments. 

Table 3: Analysis of Learning Context for CPMCC101 
 

Information 

Categories 

Data 

Sources 

Learning Site 

Characteristics 

Implications on 

Design/Development/Evaluation 

Number/Nature 

of Sites 

Interview 
with 
Broward 
College 
Staff 
 

The number of 

learning sites will 

match the number 

of students who 

utilize the course. 

The only 

equipment 

required is a 

computer or other 

digital device that 

has access to the 

Internet. The site 

location will be the 

students’ homes 

or any place they 

can access the 

Internet. 

Since the course is designed to 

be an independent learning 

experience, students will not 

require specialized learning 

facilities or equipment. One major 

constraint is that students who 

either do not own a computer or 

device connected to the Internet 

or who do not have access to this 

equipment will be unable to 

access course content. Since 

Broward College has computer 

labs, their students should not 

experience this constraint.  

Site 

Compatibility 

with 

Instructional 

Needs 

Interview 
with 
Broward 
College 
Staff 
 

After the SME’s 

and the 

instructional 

design team 

create 

There are no implications on 

design as instructional needs are 

not applicable for this course. 
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Information 

Categories 

Data 

Sources 

Learning Site 

Characteristics 

Implications on 

Design/Development/Evaluation 

CPMCC101, no 

instructors will be 

required for 

learners to access 

or use the course 

materials. 

Site 

Compatibility 

with Learner 

Needs 

Interview 
with 
Broward 
College 
Staff 
 

Most students find 

that their search 

for jobs (the 

performance 

context in this 

case) is 

conducted on the 

Internet. Also, the 

course is 

asynchronous; 

consequently, 

students may 

complete the 

modules at their 

own pace. 

Because the 

modules can be 

accessed in any 

order students 

choose, they may 

decide to utilize 

only those 

modules that 

The learning site is quite 

convenient for the target 

population because they will not 

need to change their location and 

because the content will be 

available when it is most 

convenient to the them. 
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Information 

Categories 

Data 

Sources 

Learning Site 

Characteristics 

Implications on 

Design/Development/Evaluation 

pertain to their 

specific needs. 

Feasibility for 

Simulating 

Workplace 

Interview 
with 
Broward 
College 
Staff 
 

As noted above, 

the performance 

and learning sites 

overlap a great 

deal. Students will 

both use our 

course and 

conduct actual job 

searches on 

computers or 

other digital 

devices 

connected to the 

Internet. Only one 

module, 

Effectively 

Prepare for Job 

Interviews, 

requires students 

to perform outside 

of the digital 

medium. In this 

case, learners will 

need to practice 

interviewing skills 

in the real world. 

The instructional design team is at 

a great advantage in this arena. 

Instructional materials can be 

created that take advantage of the 

congruence in performance and 

learning environments by utilizing 

videos and images that show 

students how to perform tasks on 

their own digital devices. The time 

between learning and practicing 

the skills covered in the course 

can be very fast. Thus, students 

will be able to cement their 

knowledge and understanding of 

the curriculum in a long-lasting 

and meaningful way. 

 

That students will need to enlist 

friends, mentors, or other people 

to help them practice interviewing 

skills is one major constraint on 

the learning context. One way to 

get around this constraint is to 

include contact information for the 

college’s veteran’s office and 

other workforce agencies that 

assist people with interviewing 
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Information 

Categories 

Data 

Sources 

Learning Site 

Characteristics 

Implications on 

Design/Development/Evaluation 

skills. Encouragement and tips for 

how to best make use of available 

resources should be included in 

the learning materials. 

 

 
  



 21 

    
Broward College. (n.d.) Veterans services at Broward College. Retrieved on February 

10, 2017, from http://www.broward.edu/veterans/Pages/default.aspx 

Dick, W., Carey, L., & Carey, J.O. (2015). The systematic design of instruction (8th ed.) 

Boston, MA: Pearson. 

ICIMS. (2016, November 3). America’s heroes at work: The veteran hiring report: What 

U.S. employers need to know. Retrieved from 

https://www.icims.com/sites/www.icims.com/files/public/Hiring%20Insights%20-

%20Veteran%20Survey%20Report%20v4.pdf 

Malinsky, A., & Margolis, J. (n.d.) From learning settings to performance settings: The 

psychological challenges of training transfer. Retrieved on February 23, 2018, from 

conf.som.yale.edu/maymeaningmeeting/Molinsky&Margolis.ppt 

Liepolt, W. (2004). Concept to classroom: Constructivism as a paradigm for teaching 

and learning. Retrieved from 

http://www.thirteen.org/edonline/concept2class/constructivism/.  

Rolen, E. (2017, November). A closer look at veterans in the labor force. BLS Career 

Outlook. Retrieved from 

https://www.bls.gov/careeroutlook/2017/article/veterans.htm?view_full 

 

 

  

References 
                  



 22 

 

1) In the past 12 months, what strategies have you used to 
seek employment? 

a) Filled out an online job application 
b) Created a resume 
c) Created a LinkedIn profile to network online 
d) Went to networking functions in person 
e) Sought out assistance from a veteran’s office or a workforce non-profit 
f) None of the above. 

2) In the past 12 month, how successful have your job seeking strategies been? 
a) Very satisfied 
b) Satisfied 
c) Neither satisfied nor dissatisfied 
d) Dissatisfied 
e) Very dissatisfied 
f) Not applicable 

3) How would you rate your ability in the following areas? 
a) Resume and cover letter writing 
b) Use of LinkedIn and other social media tools 
c) Verbal communication 
d) Written communication 
e) Interviewing 

4) Do you feel that you benefit from resume building and social media training geared 
towards the needs of veterans seeking civilian employment? 
a) Yes 
b) No 

5) How likely are you to visit a webpage created for the purpose of providing training 
for veterans seeking civilian employment? 
a) Very likely 
b) Likely 
c) Neither likely nor unlikely 
d) Unlikely 
e) Very Unlikely 

6) What is your highest level of education? 
a) GED/High school 
b) Some college 
c) Associate degree 
d) Bachelor degree 

Appendix A: Learner Survey Questions 
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e) Master degree 
f) Doctorate 
g) Professional certificate 

7) Rate your comfort using the following tools: 
a) Online search navigation  
b) Microsoft Word 
c) LinkedIn 

8) Rate your impression of tools and services offered for veterans seeking employment 
at Broward College. 
a) Very satisfied 
b) Satisfied 
c) Neither satisfied nor dissatisfied 
d) Dissatisfied 
e) Very dissatisfied 

9) What is your age? 
a) Under 18 
b) 18-24 
c) 25-34 
d) 35-44 
e) 45-54 
f) 55-64 
g) 65+ 

10) What is your gender? 
a) Female 
b) Male 
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Questions Responses 

1) In the past 12 months, what strategies have you used to seek employment? 

a. Filled out an online job application 5 Respondents 

b. Created a resume 4 Respondents 

c. Created a LinkedIn profile to network online 2 Respondents 

d. Went to networking functions in person 2 Respondents 

e. Sought out assistance from a veteran’s office 
or a workforce non-profit 

2 Respondents 

f. None of the above. 2 Respondents 

In the past 12 month, how successful have your job seeking strategies been? 

g. Very satisfied 28% 

h. Satisfied 14% 

i. Neither satisfied nor dissatisfied 0 

j. Dissatisfied 14% 

k. Very dissatisfied 28% 

l. Not applicable 14% 

How would you rate your ability in the following areas? 

m. Resume and cover letter writing 14% Confident; 28% Good; 
28% Inadequate; 28% No 
response 

n. Use of LinkedIn and other social media tools 14% Good; 14% Adequate; 
28% Inadequate; 28% Not 
very good; 14% No 
response 

o. Verbal communication 28% Confident; 14% 
Adequate; 14% Not very 
good; 42% No response 

p. Written communication 14% Confident; 14% Good; 
14% Adequate; 28% N/A; 
28% No response 

q. Interviewing 14% Confident; 28% Good; 
14% Not very good; 14% 
N/A; 28% No response 

2) Do you feel that you benefit from resume building and social media training 
geared towards the needs of veterans seeking civilian employment? 

a. Yes 86%  

b. No 14% 

3) How likely are you to visit a webpage created for the purpose of providing 
training for veterans seeking civilian employment? 

a. Very likely 100% 

b. Likely 0 

Appendix B: Learner Survey Responses 
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c. Neither likely nor unlikely 0 

d. Unlikely 0 

e. Very Unlikely  

4) What is your highest level of education?  

a. GED/High school 14% 

b. Some college 14% 

c. Associate degree 28% 

d. Bachelor degree 28% 

e. Master degree 0 

f. Doctorate 14% 

g. Professional certificate 0 

Rate your comfort using the following tools: 

h. Online search navigation  56% Confident; 14% Good; 
14% Adequate; 14% No 
response 

i. Microsoft Word 14% Confident; 28% Good; 
14% Adequate; 14% 
Inadequate; 28% No 
response 

j. LinkedIn 42% Adequate; 14% Not 
very good; 42% No 
response 

5) Rate your impression of tools and services offered for veterans seeking 
employment at Broward College. 

a. Very satisfied 0 

b. Satisfied 0 

c. Neither satisfied nor dissatisfied 100% 

d. Dissatisfied 0 

e. Very dissatisfied 0 

What is your age? 

f. Under 18 0 

g. 18-24 0 

h. 25-34 57% 

i. 35-44 43%  

j. 45-54 0 

k. 55-64 0 

l. 65+ 0 

What is your gender? 

m. Female 29% 

n. Male 71%  
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