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The flowchart and storyboards for Charting a Pathway from the Military to a Civilian Career (CPMCC101) are the culmination of 

the design planning stages from the Analysis Report and Treatment Plan. For this assignment, five webpages will be storyboarded 

out of nine for the entire module. As an iterative process, going through the rapid prototype, flowchart, and storyboard exercises led 

to some changes from the earlier Treatment Plan. Efforts were made to streamline Module 2 so that learners would indeed be able 

to complete the module in two hours and to further accommodate the fact that this course is going to be a self-learning tool. 

Therefore, there was a reduction in assignments that required self-assessment, such as media uploads. Instead learners will utilize 

checklists to assist them in their real-life LinkedIn profiles.  

Storyboard Contents 
 
The following pages from the flowchart are being storyboarded for presentation to the SME’s and for this report: 

• Module 2: Develop a LinkedIn Profile 

• Module 2 Assessment 

• Create a LinkedIn Account & Upload a Professional Photograph 

• Present Your Achievements by Translating Your Military Skills 

• Develop a LinkedIn Network 

 

Changes from the Treatment Plan 

Introduction 
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• We used Canvas instead of Padlet. It became apparent that Padlet was harder to edit into separate pages for each distinct 

lesson. The SME’s have permission to enter the Canvas site in order to enter input.  

• The introductory video for Module 2 was replaced with an example screenshot of a veteran’s profile. 

• Instead of using multiple assessments for Module 2, we have combined the previously planned assessments into one, with 

practice questions and a reflection portion.  
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Project Title: Charting a Pathway from the Military to a Civilian Career  
Lesson Title: Module 2: Develop a LinkedIn Profile           
File Name: Module 2: Develop a LinkedIn Profile             
Page: 1 of 9 - Frame #: 3 - Date: 4/13/18               

Script:  

Module 2: Develop a LinkedIn Profile 

If you're not already using LinkedIn to enhance your job search, you are missing out 
on an important networking tool. In a 2015 survey conducted by the Society for 
Human Resource Engagement, it was found that 57% of employers used LinkedIn to 
find suitable employees (2015, p. 2). It may see that LinkedIn is a little complex at 
first, but as a veteran, you are statistically likely to better use this social media tool 
than your non-veteran competitors.  According to the Official LinkedIn Blog, "U.S. 
military and veteran members are LinkedIn power users." This is because, on 
average, veterans create more connections, follow more companies, are viewed by 
more groups than non-veterans (Call, 2016). Hopefully, by the end of this module, 
you will see that it's straightforward and that it's a powerful tool to help you succeed 
in your career goals.  

Course Objectives 

• Given instructions and resources, learners will be able to develop a LinkedIn 
strategy by creating a profile that will be effective to seek employment and 
attract recruiters, potential employers, and networking connections. 

• Using tutorials and examples, learners will create a Premium LinkedIn account 
and create a profile that contains a professional photograph along with a 
summary of career experiences and skills. 

• Using provided tutorials and examples, learners will develop an active social 
network through which they regularly communicate with contacts and potential 
employers in their desired industries. 

• After completing previous training, learners will use LinkedIn's search engine to 
look for potential employment. 

ACTIVITIES (Image of Flowchart) 

Complete the Module 2 Assessment. Use the rubric below to help you with the 
essay question. (Rubric in Appendix B) 

Links 
Links from Screen: 1 
Links to Screens: 3.1, 3.4, 3.6, and 
3.9 

Screen Description: 
This page contains the information 
intended to motivate the leaner, 
module objectives, and instructions 
for module completion.  

Screen Layout: 

 
 

Background, Color Schemes, &Text 
Attributes: default Canvas  
 

Audio: n/a 
Video: n/a 
Animated Gifs: n/a 
Graphic Stills: LinkedIn Profile of 
Veteran, Flowchart 

Developer’s Notes: An image of a student veteran’s LinkedIn Profile is included in 
the introductory message to provide a positive example for learners. This page is the 
main landing page for Module 2, from which students may decide which of the three 
major subsections for this module they wish to use (pages 3.1, 3.4, and 3.6). It is not 
necessary to complete all subsections if the student does not wish to do so. 

Storyboards          
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Project Title: Charting a Pathway from the Military to a Civilian Career    
Lesson Title: Create a LinkedIn Account & Upload a Professional Photograph        
File Name: Create a LinkedIn Account & Upload a Professional Photograph   
Page: 2 of 9 - Frame #: 3.1 - Date: 04/13/18 

Script: 

Create a LinkedIn Account & Upload a Professional Photograph 

INTRODUCTION 

It's time to get started. After completing the steps below, you will have a 
good starting platform from which you can begin to network and search 
for jobs. In this section, you will learn how to create your free veteran 
LinkedIn account and how to upload a great professional photograph 
that will shoe prospective employers that you are serious. 

Steps 

1. Use the video below and this link to set up your account. Free 
LinkedIn Account for Veterans. 

2. A professional photograph is key to having a successful profile. 
Watch the video below, and then upload your very own professional 
image into your account. 

3. After reviewing all the resources on this page and the LinkedIn 

Photo Checklist , complete Assignment 2.1. (Checklist in 

Appendix A) 

Creating a Professional Photograph 

Embed video: How to Take a Great Profile Photo 

Tips 

For your professional photograph, be sure to choose one in which you 
are wearing business-appropriate clothing and that focuses on your 
upper face and body. You should be looking at the camera, and the 
background should be neutral. 

Embed Video: Creating a LinkedIn Account (Storyboard below) 

Links 
Links From Screen: 3 
Links to Screens: 3.2 

Screen Description: 
This page contains information about starting 
a LinkedIn account and creating a 
professional photograph. A video is 
embedded from the LinkedIn website on this 
topic, and photographs are used to provide 
example/non-example. 

Screen Layout: 

 
 

Background, Color Schemes, &Text 
Attributes: default Canvas  

Audio: n/a 
Video: How to Take a Great Profile Photo; 
Creating a LinkedIn Account 
Animated Gifs: n/a 
Graphic Stills: n/a 

Developer’s Notes:  
The two videos are embedded using Canvas’s embed tool from the 
LinkedIn website. A link is provided to a third-party website (LinkedIn), 
which will open on a new tab, as well as to a PDF file.  

https://blog.linkedin.com/2016/01/07/one-of-linkedins-most-engaged-members-military-veterans
https://blog.linkedin.com/2016/01/07/one-of-linkedins-most-engaged-members-military-veterans
https://canvas.instructure.com/courses/1311086/files/62905035/download
https://canvas.instructure.com/courses/1311086/files/62905035/download
https://canvas.instructure.com/courses/1311086/files/62905035/download
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Project Title: Charting a Pathway from the Military to a Civilian Career  
Lesson Title: Present Your Achievements and Translate Your Military Skills 
File Name: Present Your Achievements and Translate Your Military Skills 
Page: 3 of 9 - Frame #: 3.2 - Date: 4/18/18 

Script:  
Present Your Achievements and Translate Your Military Skills 

With the broad and varied skillset earned in the military, you have a lot to offer the 
civilian world in either the public or private sectors. It is important, however, to define 
those skills in ways that civilians can understand. After creating and uploading a 
professional photograph, it is important to complete the rest of your LinkedIn profile: 
summary, experience, education, skills, and accomplishments (honors & awards, 
certifications, publications, languages, projects, and organizations).  

Summary 
Here is your chance to make a first impression. The difference between a good 
summary and a bad one is whether or not prospective employers are impressed 
enough to slow stop and review the rest of your profile. Write a short paragraph that 
contains information on the value you bring to a company, a highlight of your 
accomplishments, your principles and passions, and your main strengths. Don't just 
summarize your experience - focus on particular skills and competencies that will 
give you a competitive advantage over other applicants.  

Experience 

Military Experience counts in the civilian world and often translating it can be 
confusing. Some simple tips include the following: 

1. Leadership translates to Supervisory or Management experience. 

2. The primary job functions of a military leader are to Train, Instruct, Manage, 
Motivate, Lead, Organize, Mentor, Counsel, Analyze Data, Resolve Conflicts, 
and Adapt to Changing Conditions. 

3. If your position required you to maintain a Hand Receipt, include Maintained and 
Controlled $$$ amount of equipment. 

4. If your job field requires specialty experience such as maintaining a radio network, 
cybersecurity, maintaining military vehicles, or security, make sure that you 
mention this experience 

5. An additional resource for translating Military experience can be found 
at https://www.realwarriors.net/veterans/treatment/civilianresume (Links to an 
external site.)Links to an external site. 

  
[Storyboard to be continued on the next page.] 

  
 
 
 

Links 
Links from Screen: 3, 3.1 
Links to Screens: 3 

Screen Description: 

This page contains learning content 
about the written portions of the 
LinkedIn profile. 

Screen Layout: 
 

 
Background, Color Schemes, &Text 
Attributes: default Canvas 

Audio: n/a 
Video: Understand Your Value 
Animated Gifs: n/a 
Graphic Stills: n/a 

https://www.realwarriors.net/veterans/treatment/civilianresume
https://www.realwarriors.net/veterans/treatment/civilianresume
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Education  

1. If you have completed any graduate or undergraduate degrees or certificate, list 
the college or university, the title of the degree or certificate, any declared 
major/minor, and year of graduation. 

2. If you have completed any graduate or undergraduate course work, but have not 
yet or did not complete a degree or certificate in conjunction with the courses, list 
the college or university, the number of credit hours completed, the title of the 
degree or certificate, any declared major/minor, and either the time you stopped 
attending courses or In Progress/Present if you are still enrolled in a program. 

3. You also should list formal military training. These schools are usually listed on 
the DD-214. The courses normally have a formal title, such as Radio Operator 
Maintainer course, Electronic Warfare/Signals Intelligence Analyst course, Basic 
Russian Language course, Parachutist course, etc. List the training as it is identified 
on your DD-214. You can also include a brief description of the course, as written by 
the respective military branch. 

4. If you have completed training for any industry certifications such as Computer 
(CISCO, CCNA), Cybersecurity (CISM, CISSP) Mechanic (ASE), Finance (CFP), 
Supply Chain (CSCP, CPSM), Operations Management (CPIM, Six Sigma, ISO, 
OPMP), Human Resources (SHRM, PHR), list the training and date of completion. 
You will also list the actual certifications in the accomplishments section of your 
profile. 

Skills 

LinkedIn allows you to list up to 50 skills on your profile. Members of your network 
can endorse you for each of these skills. Skills listed should highlight those 
competencies that are in demand in the workforce. Find 5-10 ads for positions that 
you would like to pursue. Identify keywords in each ad that describe skills sought by 
the employer for each position. Among those skills, which do you have? Use this to 
populate your skills list in LinkedIn. 

Accomplishments 

In the accomplishments section of the profile, there are several subcategories to 
consider. 

 
[Storyboard to be continued on the next page.] 
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 Honors and Awards: 

You should list each military award or medal earned. A brief statement of the basis 
for the award or medal can be included for those that aren't obvious. 

You can also include things like Honor Graduate of a military course or graduation 
honors (Summa Cum Laude, Magna Cum Laude, Cum Laude) or nomination to an 
academic honor society (such as Phi Beta Kappa).  

 Publications 

If you've published an article or book or training manual, include the details here. 

Certifications 

List the title and date of completion for any industry certifications you may have 
earned. Examples include Computer (CISCO, CCNA), Cybersecurity (CISM, CISSP) 
Mechanic (ASE), Finance (CFP), Supply Chain (CSCP, CPSM), Operations 
Management (CPIM, Six Sigma, ISO, OPMP), Human Resources (SHRM, PHR). 

Languages 

If you know languages other than English, include them in this section. 

Projects 

List any noteworthy civic or charitable projects in which you are involved or have 
completed. 

Organizations 

List any civic, charitable, or professional organizations for which you are a member, 
officer, or volunteer. 

Resources 

LinkedIn Profile Checklist (Checklist in Appendix A) 

Developer’s Notes: The video is embedded using Canvas’s embed tool. Links are 
provided to a third-party website (Military.com and RealWarriors.net), which will 
open on a new tab. A link will be used to open a PDF file. 



 12 

 
 
 
 
 

Project Title: Charting a Pathway from the Military to a Civilian Career  

Lesson Title: Develop a LinkedIn Network                            

File Name: Develop a LinkedIn Network                              

Page: 4 of 9 - Frame #: 3.3 - Date: 4/18/18             

Script:  

Develop a LinkedIn Network   

Creating a profile is the first step to utilizing this powerful career-building tool. After 
you have done that, you should start networking in order to get the ball rolling on 
creating contacts who can help you get closer to fulfilling your career dreams. 
Networking on LinkedIn is a lot like networking live in person. It requires a time 
commitment along with conscientious social behavior. Once you have committed to 
this process, you'll find that the payoff is great.  

How to Begin 

There are several LinkedIn resources you can use to assist you in establishing a 

LinkedIn Network  

1. LinkedIn's Company Search Located at the top of the dashboard will help 

you to search for potential employers by location, potential job opportunities, 

or type of industry.  

2. LinkedIn Groups allows you to connect with people that share the same 

interests, come from the same industry, are alumni of the same college, and 

many others.  

3. Your social network will allow you to connect with potential employers, 

gaining knowledge on companies and allowing them to get to know you.  

Resources 

Web Resources  

https://www.socialmediaexaminer.com/powerful-network-linkedin/ 

https://www.thebalancecareers.com/how-to-use-linkedin-2062597 

Networking Checklist (Checklist in Appendix A) 

Links 
Links from Screen: 3 
Links to Screens: 3.4 

Screen Description: 
This page contains content on how 
to network in LinkedIn.  

Screen Layout: 

 
 

Background, Color Schemes, &Text 
Attributes: default Canvas  
 

Audio: n/a 
Video: n/a 
Animated Gifs: n/a 
Graphic Stills: LinkedIn Veterans 
Group 

Developer’s Notes: An image, LinkedIn Veteran’s Group, is to be embedded in the 
How to Begin area of the page. Links to external websites (both to the LinkedIn 
website) will be embedded and should open on a new tab. A link is provided for a 
PDF file to be opened on a new tab.  

https://www.socialmediaexaminer.com/powerful-network-linkedin/
https://www.thebalancecareers.com/how-to-use-linkedin-2062597
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Project Title: Charting a Pathway from the Military to a Civilian Career     
Lesson Title: Module 2 Assessment             
File Name: Module 2 Assessment               
Page: 5 of 9 - Frame #: 3.10 - Date: 4/13/18 

Script: 
Quiz Instructions 

You may attempt this quiz as many times as you wish. Please use the resources 
provided in the module to facilitate your learning. 

Links 
Links from Screen: 3  
Links to Screens: n/a 
 

Screen Description: 
This page consists of a Canvas 
assignment containing both 
multiple choice questions and one 
essay question.  

(The complete Practice Test is available in Appendix C.) 

Screen Layout: 

 
 

Background, Color Schemes, &Text 
Attributes: default Canvas  

Audio: n/a 
Video: n/a 
Animated Gifs: n/a 
Graphic Stills: n/a  

Developer’s Notes: 
The assessment assignment should be set up to allow for unlimited attempts without 
any time limitations. After completing the assessment, students should be able to 
see the correct answers to the multiple-choice questions.   
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Charting a Pathway from the Military to a Civilian Career  

LINKEDIN PROFESSIONAL PHOTOGRAPH CHECKLIST 

 

DO DON’T 

 
Make sure the photograph is current and that it looks the way you 
do in real life.  

 
Use party photos where drinking or other unprofessional 
activities are occurring.  

 
Be sure your face takes up at least 60% of the frame. 

 
Use a photo that has another person, a piece of another person, 
or the outline of another person who you cut out. 

 
Choose a facial expression that is warm and approachable without 
being silly or scary. 

 
Use a flirtatious picture like the one you would use in an online 
dating profile. 

 
Choose an outfit that is what you would wear if you were to go to 
work. 

 
Include anything in the picture that isn’t part of your professional 
image, including children, spouses, or pets. 

 
Choose a neutral background that does not distract from the image 
of yourself. 

 

 
 
 
 
 
 
 
 
 

Appendix A: Checklists         
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Charting a Pathway from the Military to a Civilian Career  

LINKEDIN PROFILE CHECKLIST 

 
 

DO DON’T 

 
Include the following items ins your summary: the value you bring 
to a company, a highlight of your accomplishments, your principles 
and passions, and your main strengths 

 
Use overly generic terms and titles that fail to distinguish you 
from other “General Managers”, for example. 

 
Complete the education, employment, and location fields with up-
to-date and relevant information. 

 
Include work experience that you don’t think will help you land 
your dream job, such as that time you were a delivery driver for 
Dominos. 

 
Use first person tense “I”, and use slightly different wording than 
your resume to keep things interesting for prospective employers 
who will see both. 

 
Use dry, overly sterile wording that fails to convey your 
personality. 

 
Include a portfolio of work you’re proud of. This could include 
professional papers, presentations, creative work, events you 
planned, or any other project that helps distinguish you. 
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Charting a Pathway from the Military to a Civilian Career  

LINKEDIN NETWORK CHECKLIST 

 
 

DO DON’T 

 
Choose to connect to groups that will be useful to you and that 
make sense for your life experiences, dreams, and goals. 

 
Connect with everyone and their mothers. Do some research 
about someone before connecting to ensure that your 
connections are meaningful and therefore useful. 

 
Post regularly (at least once a week) in your groups with thoughtful 
questions and responses. 

 
Do nothing on your profile or in your groups for long stretches of 
time. 

 
Get testimonials and endorsements from people you have known 
for a while. 

 
Pretend that you know someone you really don’t. 

 
Upload links to videos that are relevant to group topics. 

 
Upload old or broken links or links to videos that are not 
particularly informative. 

 
 

 
Be overly pretentious or boastful. 
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Performance Level Descriptors 

Proficient Identifies all of the major steps involved in 
creating LinkedIn profile and how to use 
the platform to create connects and seek 
employment. Reflects upon how the tool 
will be used in real life to advance career 
goals. 

Adequate Identifies some of the steps involved in 
creating LinkedIn profile and how to use 
the platform to create connects and seek 
employment. 

Inadequate Fails to list steps or reflect upon uses of 
the platform in real life. 

  

Appendix B: Module 2 Rubric         
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1. What is the purpose for creating a LinkedIn account?  

a. Let other companies headhunt, and contact you, faster and more accurately. 
b. Create a social network that offers work opportunities by joining groups and discussions on various topics that you are 

interested in. 
c. Help to create a brand that showcases you as a professional for potential employers. 
d. All of the above. 

2. Why do you want to include a professional photo with your LinkedIn profile?   
a. It shows you have something to hide.  
b. Your LinkedIn profile may be perceived as fake if not containing a photo.  
c. Your profile is incomplete with a photo  
d. Research shows that profiles are more likely not to be looked at if they have a photo. 

3. What is the purpose for translating military skills to civilian language?  
a. Helps civilian employers to understand skills. 
b. One military skill set such as Platoon SGT can apply to multiple civilian skill sets.  
c. It is not necessary to translate military skills.  
d. Both a and b 

4. What education should you include within your LinkedIn profile.   
a. All formal military schools/ certifications 
b. All specialty schools 
c. Any civilian education/certifications 
d. All of the above 

5. Why should you include achievements on your LinkedIn profile? 
a. They help to emphasize your military skills.  
b. They help to show recruiters that you are more than your base skills. 
c. They do nothing 
d. Both a and c 

6. Why do you want to create an effective social network with LinkedIn? 
a. It helps you to connect with potential employers that are looking for your military skill sets.  
b. It lets you know the what employers are looking for.  
c. It helps you to identify what skills may be needed for particular jobs before applying for them. 
d. All of the above 

Appendix C: Module 2 Practice Test        



 20 

7. Why do you want to write messages to people from potential companies?  
a. It helps to gain information about companies and what employment opportunities they may be offering. 
b. It creates negativity when you speak to potential employers.  
c. It helps to create contacts within potential companies.  
d. Both a and c 

8. Why should I monitor my LinkedIn account contacts regularly? 
a. Potential employers may be trying to contact you.  
b. It helps you stay informed of future job opportunities. 
c. It helps you to create a larger social network connecting you to more potential employment opportunities.  
d. All of the above   

9. How can contacts help you to get potential employment?  
a. They cannot. 
b. Often contacts work for potential employers and can become reverences.  
c. Often contacts are employers that are looking for your particular skill sets.  
d. Both b and c.  

10. Why is it necessary to revise wording within your profile on a regular basis? 
e. To keep profile up to date. 
f. To keep focuses profile on a specific job or career. 
g. It’s not necessary.   
h. Both a and b.  

11. How does LinkedIn help you to get a job? 
a. It helps you to create a social network that connects you to employers looking for your particular skill sets.  
b. It does not.  
c. It helps potential employers by allowing them to search your profile for the skillsets needed to fill their particular positions.  
d. Both a and c.  

12. Write a 1-page essay explaining how the skills you learned during the training and the profile you created will be applied to seek 

employment and attract recruiters, potential employers, and networking connections. After you are done, use the Module 2 Reflection 

Rubric to make sure you have completed all parts of the question. 
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