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Course Objective Chart  

Course Description 

 

This professional development course provides research-based online teaching strategies with an emphasis on increasing student engagement through 

effective instructor communication, grading, and discussion facilitation. The learning content includes ideas from the Community of Inquiry model in 

order to provide methods for increasing instructor presence in online courses. By learning and applying the strategies explored in this course, learners 

are expected to increase engagement in their own online courses, leading to improved learning outcomes for their students. Furthermore, an exploration 

of the FSCJ student population allows for greater understanding of how best to engage with students and meet their needs. This course utilizes 

techniques that make use of Canvas tools.   

  



 

 

5 

Course Learning Objectives Module (M) Learning Objectives Activities/Assessments 

  Apply engagement 

strategies in your online 

courses in order to increase 

teaching and cognitive 

presence. 

 

Communicate with online 

students through effective 

and purposeful language 

usage. 

Communicate with online 

students in a consistent and 

timely manner to increase 

teaching presence. 

Create helpful online communication strategies to engage students. 

 

Analyze how language use can convey emotional tone and the 

effects this has on students. 

 

Evaluate instructor writing for communication strengths and 

weaknesses. 

 

Implement engagement practices in the online classroom. 

Utilize Canvas communication tools to deliver weekly 

announcements. 

 
Analyze the best ways to demonstrate availability towards students. 

 
Evaluate the efficacy of communication techniques in your online 

classrooms. 

 Identify the impact of timely communication on student 

engagement. 

Discussion: Discuss & 

Evaluate Your Online 

Writing 

 

Assignment: Adding 

Engagement to Your 

Class 

 

Assignment: 

Communication 

Throughout the Course 

 

Quiz 1 

 

M1 

M2 



 

 

6 

  
Facilitate online discussions 

through structure, 

management, and guidance 

in order to provide a rich 

and productive environment 

in which students improve 

their critical thinking skills 

and engage well with peers. 

 

Generate student grading 

feedback effectively by 

using rubrics and 

constructive criticism. 

Summarize your 

understanding of the FSCJ 

online student population 

and their needs in order to 

address them in your online 

classrooms. 

 

Evaluate the student learning process within discussion boards. 

Analyze the best ways to participate in discussion boards. 

Analyze methods for increasing critical thinking in student 

discussion responses. 

Create strategies for increasing student engagement in discussion 

boards. 

Evaluate course rubrics and their effectiveness. 

 

Identify ways in which the grading process impacts student 

engagement. 

 
Compose templates that offer effective and constructive criticism 

for student work. 

Identify common characteristics of community college populations. 

 

Discuss your understanding of how to positively impact your FSCJ 

Online students. 

 

Evaluate the impact of empathy on student engagement. 

 

Discussion: Discuss & 

Evaluate Your Online 

Writing 

 

Assignment: Inspiring 

Critical Thinking 
 

Discussion: Rubrics 

 

Assignment: Feedback 

Templates 

 

Discussion: Space for 

Empathy 

 

Quiz 2 

 

M3 

M4 

M5 
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Course Navigation 

This course will feature menu items common to all FSCJ Center for eLearning course masters. Buttons include Home, Announcements, Syllabus, 

Modules, Discussions, Assignments, Quizzes, Grades, and Conferences. These pages can be visited easily since they will be accessible from any page.  

Screenshot of Course Menu 

 
 

For each module, learners are expected to start with the Overview pages, which help students navigate the rest of the module, and end on the summary 

pages to make sure they have accomplished all module tasks. They may utilize links on the overview pages, use main menu buttons, or use the arrows 

that Canvas automatically inserts to move students in a linear direction forwards and backwards through each module. 
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Visual Design of Course 

Standard Center for eLearning course master styling will be used to maintain consistency with other professional development courses offered at FSCJ. 

Each module page will follow a standard design. Below are examples of how each type of page should look in the final course. 

Overview Pages 

 

Each overview page is designed to introduce module content to learners. They will have the following sections: introductory passage, module learning 

objectives, lecture video (or podcast) and materials, and learning activities and assignments. An image that summarizes the topic will also be included 

on the page. 

Overview Page Example 
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Discussion Pages 

 

Each discussion page in this course will contain the following sections: directions, submission, and grading. The Discussion Rubric will be attached for 

grading.  

Discussion Page Example 

 
 

Assignment Pages 

 

Each assignment page in this course will contain the following sections: directions, resources, submission, and grading. The Assignment Rubric will be 

attached for grading. The resources section may include links to documents, images, or websites as well as embedded audio or video files, depending on 

the requirements for each assignment.  
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Assignment Page Example 

 
 

Quiz Pages 

 

The quizzes in this course will be built within Canvas. They will utilize multiple choice, true/false, and short essay questions. For each quiz page, 

instructions will be included. The settings will allow for unlimited attempts and no time limits; the reason for this is that professional development 

courses do not count towards college credits and are, therefore, not graded strictly. 
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Quiz Page Example 

 

Summary Pages 

 

Summary pages conclude each module and contain two sections: a summary and a “looking ahead” section. The summaries are to be quite brief, just 

several sentences, and they provide the main topic and points of the module. After the summary text, links to the module discussion, assignment, and/or 

quiz will be provided so that learners can easily access them if they are unfished. “Looking ahead” sections are intended to direct learners on to the next 

module and provide a sentence introducing the next module’s topic. 

Summary Page Example 

 



 

 

12 

Start Here Storyboard 

Course Objectives: N/A 

Module Objectives: N/A 

Project Title: Finding Joy in Online Teaching 

Module Title: Start Here 

Canvas Page Description Media 

Welcome! This page serves as the first content students should read. It 

includes the following items: 

• Image of a welcome sign 

• “Welcome to AFPD101: Finding Joy in Online 

Teaching! Teaching online has some unique challenges 

and requires strategies for facilitating student 

engagement in a distance-learning setting. This course 

offers some useful strategies that you can implement in 

your own courses, whether you are making your own 

content or using a Center for E-Learning master course. 

Over the five modules presented here, you'll learn some 

communication, discussion, and grading strategies that 

are fairly easy to implement. Additionally, we'll 

explore our FSCJ student population and their needs so 

that we can better address them in online courses. Even 

if you've taught online for a while, you may encounter 

a strategy that is new to you and read some great 

articles.” 

• Course learning objectives 

• Welcome Video 

• “Get Started 

• Welcome sign image  

• Embedded Welcome 

video 

• Links to pages in the 

Canvas course: Syllabus, 

Ask Your Trainer, 

Resources, and Module 1 

Overview 
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1. Visit the Syllabus page to find your syllabus and meet your 

instructor. 

2. Have any questions? Ask your trainer. 

3. Refer to the Resources page if you would like technical 

assistance. 

4. After you've read the syllabus, you can begin with Module 

1.” 

Questions for the 

Trainer Discussion 

“Use this forum to ask questions of the trainer. Feel free to 

answer questions from fellow learners as well.” 

N/A 

Resources • “FSCJ offers resources you can use to learn more about 

Canvas, FSCJ Online courses, student services, and 

instructional resources. Click on the links below to 

learn more.” 

• Resource links 

• “Contact the Help Desk! 

Phone: 904-632-3151 

Email: service.desk@fscj.edu 

Hours of Operation 

Mon - Thurs: 8:00AM - 6:00PM 

Fri: 8:00AM - 4:00PM” 

• Canvas Overview for Students video 

• Link – Canvas Guides 

• Link – FSCJ Faculty 

Exchange 

• Link – Student Advising 

• Link – Services for 

Students with Disabilities 

• Embedded Canvas Video 

– “Canvas Overview” 

 

Meet Your Peers! “Share a little about yourself with your peers by providing a 

brief introduction. Please include the subject you teach and 

your online teaching experience. Are you new to FSCJ, or 

have you taught here for a while? You may share your reasons 

for being interested in this course in this space as well.” 

 

This discussion is ungraded, but learners are encouraged to 

respond to peers. 

N/A 

 

https://community.canvaslms.com/t5/Canvas/ct-p/canvas
https://facultyexchange.fscj.edu/
https://facultyexchange.fscj.edu/
https://www.fscj.edu/student-services/counseling-advising
https://www.fscj.edu/student-services/student-resources/services-for-students-with-disabilities
https://www.fscj.edu/student-services/student-resources/services-for-students-with-disabilities
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Syllabus Page Storyboard 

 

Course Objectives: N/A 

Module Objectives: N/A 

Project Title Finding 

Joy in Online Teaching 

Page Title: 

Course Syllabus 

Description: 

This page includes the official description of the course and 

the following items: 

• Meet the Trainer: instructor bio, images, & contact 

information 

• Syllabus document 

• Course Summary – list of assignments & due dates 

Media 

• Small jpegs with alt text 

to illustrate instructor bio 

• Course Syllabus PDF 

document 

Module 1 Storyboard 

Course Objectives 

• Apply engagement strategies in your online courses in order to increase teaching and cognitive presence. 

• Communicate with online students through effective and purposeful language usage. 

Module Objectives 

• Create helpful online communication strategies to engage students. 

• Analyze how language use can convey emotional tone and the effects this has on students. 

• Evaluate instructor writing for communication strengths and weaknesses. 

• Implement engagement practices in the online classroom. 

Project Title: Finding Joy in Online Teaching 

Module Title: Language and Usage: The Heart of Online Teaching 

Canvas Page Description Media 

Module 1 Overview This page includes the following items: 

• Image on upper right-hand of screen 

• Image of emojis with alt 

text 

• Embedded video lecture  

../Desktop/UCF%20Projects/Interactive%20Online%20and%20VItual%20Teaching%20Environments/AFPD101%20Syllabus.docx
../Desktop/UCF%20Projects/Interactive%20Online%20and%20VItual%20Teaching%20Environments/AFPD101%20Syllabus.docx
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• “Communication in online classrooms is such a large 

topic that we're taking two modules to cover it. In this 

module, we'll explore ways to improve student 

engagement through communication strategies that are 

fairly easy to implement. Although simple and straight-

forward, it cannot be over-emphasized how increasing 

engagement beneficially impacts our online students. If 

you are using a course master that already contains all 

of the learning materials, activities, and assessments, 

you may be wondering how much your own presence 

matters for students or how you can introduce more 

communications into your online courses. The final 

assignment in this module will allow you to explore 

ways that you can use your own voice to create a 

connection with your students and better enrich their 

learning experiences.” 

• Module learning objectives 

• Video lecture & handout 

• An optional short quiz to test learners’ comprehension 

of the video lecture 

• Module reading PDF’s  

• Links to module activities 

• PDF - Module 1 Lecture 

Presentation Handout  

• PDF - Engagement 

Matters: Student 

Perceptions on the 

Importance of 

Engagement Strategies in 

the Online Learning 

Environment.  

• PDF - Conceptualizing 

and investigating 

instructor presence in 

online learning 

environments.  

• PDF - Instructor tone in 

written communication: 

Are we saying what we 

want them to hear? 

• Internal links to 

Discussion: Discuss & 

Evaluate Your Online 

Writing & Assignment: 

Adding Engagement to 

Your Class 

Discussion: Discuss & 

Evaluate Your Online 

Writing 

“Now that you've had a chance to review all of the learning 

materials in Module 1, please reflect upon your own 

communication experiences in the classroom. In your initial 

post, include the following information: Share an example of 

written communication that was unsuccessful. Ideally, the 

example should be from an actual course you have taught, but 

you may provide a non-educational example if you do not have 

one from your own classroom; in this case, see the note below. 

N/A 
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You might look into your own grading feedback to evaluate 

whether some of it was not as positive as you now wish it had 

been. Perhaps you emailed with a student, and there was a 

misunderstanding? Whatever your example, discuss the 

implications of this miscommunication. Was there an impact 

on the relationship or an unforeseen consequence? Reflect 

upon the tone conveyed through language usage. Finally, make 

a suggestion for how the text could have been edited to create 

a better interaction or effect.” 

Learners will be required to respond to two peers. 

Assignment: Adding 

Engagement to Your 

Class 

“For this assignment, consider a strategy that you can 

implement in your own class. You can mine ideas from the 

module's readings, search the web to find out what other 

professors do, or confer with your own colleagues to gather 

first-hand ideas. Provide one engagement method. This could 

be a video, podcast/recording, or text. Consider a place within 

your classroom where you can directly engage your students, 

perhaps in the announcements, module overview, or discussion 

areas. Complete the following steps in order to complete this 

assignment: 

1. Choose a strategy to increase student-instructor 

engagement. 

2. In a document, describe your plan and how you believe it 

will increase engagement.  Include information regarding 

the tools, format, and place within your Canvas shell you 

can post this. If you use outside references in your content, 

include your citations in the planning document; be sure to 

use MLA or APA formatting. 

• Embedded video -Canvas 

Studio Screen Capture  

• Link – Canvas Studio 

Guide 

• Link – Recording media 

in Canvas 

• Link – Adding audio 

feedback when grading in 

Canvas 

https://www.youtube.com/watch?v=aDJTHs1fF3E&feature=emb_title
https://www.youtube.com/watch?v=aDJTHs1fF3E&feature=emb_title
https://community.canvaslms.com/t5/Studio/tkb-p/studio
https://community.canvaslms.com/t5/Studio/tkb-p/studio
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-record-media-using-the-New-Rich-Content-Editor-as-an/ta-p/864
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-record-media-using-the-New-Rich-Content-Editor-as-an/ta-p/864
https://community.canvaslms.com/t5/Canvas-Teacher-Android-Guide/How-do-I-add-an-audio-comment-to-an-assignment-submission-in-the/ta-p/1946
https://community.canvaslms.com/t5/Canvas-Teacher-Android-Guide/How-do-I-add-an-audio-comment-to-an-assignment-submission-in-the/ta-p/1946
https://community.canvaslms.com/t5/Canvas-Teacher-Android-Guide/How-do-I-add-an-audio-comment-to-an-assignment-submission-in-the/ta-p/1946
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3. Upload your engagement strategy. If it's text, include it 

after your written plan. If it's media, such as a video or 

audio file, you may either upload the media file or submit a 

link.” 

In a “resources” section on the page, links to guides on how to 

create audio and video files in Canvas will be included.  

Module 1 Summary 
• “After completing Module 1, you should have some 

new ideas for how to communicate in a manner that 

improves student engagement in your online courses. 

Even veteran instructors can benefit by taking time to 

consciously consider the power of language. Because 

we rely mainly on writing, it is so important to consider 

the emotional tone so that students come away with a 

positive experience.” 

• Links to Module 1 assignments  

• “Once you complete Module 1, you are ready to move 

on to Module 2, which continues exploring the topic of 

communication in online courses. In Module 2, we will 

focus on specific tools, techniques, and recommended 

frequency of communicating within your Canvas 

courses.”  

• Internal links to 

Discussion: Discuss & 

Evaluate Your Online 

Writing & Assignment: 

Adding Engagement to 

Your Class 

Module 2 Storyboard 

Course Objectives 

• Apply engagement strategies in your online courses in order to increase teaching and cognitive presence. 

• Communicate with online students in a consistent and timely manner to increase teaching presence.  

Module Objectives 
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• Utilize Canvas communication tools to deliver weekly announcements. 

• Analyze the best ways to demonstrate availability towards students. 

• Evaluate the efficacy of communication techniques in your online classrooms. 

• Identify the impact of timely communication on student engagement. 

 

Project Title: Finding Joy in Online Teaching 

Module Title: Timely & Consistent Communication: Creating Teaching Presence 

Canvas Page Description Media 

Module 2 Overview This page includes the following items: 

• Image on upper right-hand of screen 

• “Communication is such an important topic that we’ve 

had to divide it into two modules. In this lesson, we’ll 

explore research concerning the importance of 

communication methods and frequency.”  

• Module learning objectives 

• Video lecture & handout 

• An optional short quiz to test learners’ comprehension 

of the video lecture 

• Module readings PDF’s  

• Links to module activities 

• Image of calendar 

application with alt text 

• Embedded video lecture  

• Module 2 Lecture 

Presentation Handout PDF  

• PDF – Engagement 

Matters: Student 

Perceptions on the 

Importance of 

Engagement Strategies in 

the Online Learning 

Environment. 

• PDF – Conceptualizing 

and investigating 

instructor presence in 

online learning 

environments. 

• PDF - Instructional 

Strategies to help online 

students learn: Feedback 

from online students. 

• Internal links to 

Assignment: 
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Communication 

Throughout the Course & 

Quiz 1 

Assignment: 

Communication 

Throughout the Course 

“Write a reflection essay by identifying three communication 

strategies from the materials you have read in Module 2 and 

answering the following questions: 1. In the past, have I used 

this strategy in my own classroom? 2. How can I implement 

this in my online courses? 3. In what way may my own 

experience and that of my students be impacted by utilizing 

this strategy?” 

N/A 

Quiz 1 This quiz will consist of 10 multiple-choice, 5 true/false, and 2 

short essay questions.  The questions will come from the 

lecture content of modules 1 and 2 and include the following 

topics: Community of Inquiry, communication strategies, 

Canvas communication tools, language usage, tone, and 

student engagement. The questions will be taken from a pool 

of 35 possible questions so that if learners retake the quiz, they 

will see different questions.  

N/A 

Module 2 Summary 
• “After completing Module 2, you should have a greater 

understanding of research-based communication 

strategies that can easily be applied in any online 

classroom. Maintaining a consistent and visible 

presence in your online classroom increases 

engagement and student support. 

• Links to Module 2 assignments  

• “Once you complete Module 2, you are ready to move 

on to Module 3. We will explore strategies for 

increasing engagement in the online discussion 

boards.” 

• Internal links to 

Assignment: 

Communication 

Throughout the Course & 

Quiz 1  

Module 3 Storyboard 
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Course Objectives 

• Apply engagement strategies in your online courses in order to increase teaching and cognitive presence. 

• Facilitate online discussions through structure, management, and guidance in order to provide a rich and productive environment in which 
students improve their critical thinking skills and engage well with peers.  

Module Objectives 

• Evaluate the student learning process within discussion boards. 

• Analyze the best ways to participate in discussion boards. 

• Analyze methods for increasing critical thinking in student discussion responses. 

• Create strategies for increasing student engagement in discussion boards. 

 

Project Title: Finding Joy in Online Teaching 

Module Title: Discussion Facilitation: Encouraging Critical Thinking 

Canvas Page Description Media 

Module 3 Overview This page includes the following items: 

• Image on upper right-hand of screen 

•  “There is likely no greater disagreement about online 

teaching practices than there are about the topic of 

discussion boards. However, there is much useful 

research on the topic to help us utilize proven strategies 

for engaging our students and guiding them to increase 

their critical thinking skills. We’ll explore methods for 

facilitating and participating within discussion boards 

to enhance the learning experience of your online 

students.”  

• Module learning objectives 

• Video lecture & handout 

• An optional short quiz to test learners’ comprehension 

of the video lecture 

• Module readings PDF’s 

• Links to module activities 

• Image of two people 

talking with alt text 

• Embedded video lecture  

• Module 3 Lecture 

Presentation Handout PDF  

• PDF - Facilitating 

successful online 

discussions. 

• PDF - Teacher-ready 

research review: research 

based practices for 

improving the 

effectiveness of 

asynchronous online 

discussion boards. 

• Internal links to 

Discussion: Discussion 
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Experiences & 

Assignment: Inspiring 

Critical Thinking 

Discussion: Discussion 

Experiences 

“Reflect upon your own discussion experiences in the 

classroom by answering the following questions: What are the 

strengths and weaknesses of this type of learning activity? 

What do students get out of discussions? How do you believe 

instructors can best facilitate discussions through 

participation? What are common obstacles and methods for 

overcoming them?” 

Learners will be required to respond to two peers.  

N/A 

Assignment: Inspiring 

Critical Thinking 

“Write about ways to utilize discussion boards to increase 

students’ critical thinking skills. What are the obstacles, and 

what are strategies to resolve them? Consider how you can 

interact in discussion boards in order to facilitate this process 

and increase student engagement.” 

 

In the “resources” section on the page, there will be one PDF 

and one link to help students as they complete the assignment. 

• Web link - How to 

Promote Critical Thinking 

with Online Discussion 

Forums 

• PDF - Miserliness in 

Human Cognition: The 

Interaction of Detection, 

Override, and Mindware. 

Module 3 Summary 
• “After completing Module 3, you should have a greater 

understanding of research-based strategies for 

enhancing the online discussion board experience, 

leading to greater student engagement and critical 

thinking.” 

• Links to Module 3 assignments  

• “Once you complete Module 3, you are ready to move 

on to Module 4. We will explore strategies for 

increasing engagement through effective grading.” 

• Internal links to 

Discussion: Discussion 

Experiences & 

Assignment: Inspiring 

Critical Thinking 

https://onlinelearninginsights.wordpress.com/2013/10/01/how-to-promote-critical-thinking-with-online-discussion-forums/
https://onlinelearninginsights.wordpress.com/2013/10/01/how-to-promote-critical-thinking-with-online-discussion-forums/
https://onlinelearninginsights.wordpress.com/2013/10/01/how-to-promote-critical-thinking-with-online-discussion-forums/
https://onlinelearninginsights.wordpress.com/2013/10/01/how-to-promote-critical-thinking-with-online-discussion-forums/
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Module 4 Storyboard 

Course Objectives 

• Apply engagement strategies in your online courses in order to increase teaching and cognitive presence. 

• Generate student grading feedback effectively by using rubrics and constructive criticism.  

Module Objectives 

• Evaluate course rubrics and their effectiveness. 

• Identify ways in which the grading process impacts student engagement. 

• Compose templates that offer effective and constructive criticism for student work. 

 

Project Title: Finding Joy in Online Teaching 

Module Title: Effective Grading Strategies: Motivating and Guiding Student Work 

Canvas Page Description Media 

Module 4 Overview This page includes the following items: 

• Image on upper right-hand of screen 

• “Grading feedback is one of the main avenues for 

direct and personal contact between a professor and 

individual students. Learning how to strike the right 

balance between providing constructive criticism and 

offering support is critical in ensuring a positive 

relationship with students. Since most of your courses 

come with rubrics, we’ll also explore the merits of 

using them and strategies for making them more 

effective.” 

• Module learning objectives 

• Video lecture & handout 

• An optional short quiz to test learners’ comprehension 

of the video lecture 

• Module reading PDF’s  

• Links to module activities 

• Image of a red pen with 

alt text 

• Embedded video lecture  

• Module 4 Lecture 

Presentation Handout PDF  

• PDF - Instructional 

Strategies to help online 

students learn: Feedback 

from online students. 

• PDF - Effective online 

instructional and 

assessment strategies. 

• PDF - Student awareness 

and use of rubrics in 

online classes. 
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Discussion: Rubrics “In this discussion assignment, analyze the effectiveness of 

course rubrics and share examples. Discuss a way in which 

you have seen grading impact a student.” 

 Learners will be required to respond to two peers. 

N/A 

Assignment: Feedback 

Templates 

“Create your own feedback templates for an assignment in one 

of your classes so that you may begin to implement research-

based strategies right away. There are examples from this 

module’s reading, but a quick web search will provide many 

others. Make sure that your language is supportive and positive 

as well as precise and instructive.” 

 

There is no “resources” section on this page. 

N/A 

Module 4 Summary 
• “After completing Module 4, you should have a greater 

understanding of research-based grading strategies and 

how these can increase student engagement. 

• Links to Module 4 assignments  

• “Once you complete Module 4, you are ready to move 

on to Module 4. We will review information regarding 

our FSCJ student population and their unique 

educational needs.” 

• Internal links to 

Discussion: Rubrics & 

Assignment: Feedback 

Templates 

Module 5 Storyboard 

Course Objectives 

• Apply engagement strategies in your online courses in order to increase teaching and cognitive presence. 

• Summarize your understanding of the FSCJ online student population and their needs in order to address them in your online classrooms.  

Module Objectives 

• Identify common characteristics of community college populations. 
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• Discuss your understanding of how to positively impact your FSCJ online students. 

• Evaluate the impact of empathy on student engagement. 

• Create a concrete plan for addressing the needs of FSCJ students in your online classroom.  

 

Project Title: Finding Joy in Online Teaching 

Module Title: Understanding the FSCJ Online Student Population 

Canvas Page Description Media 

Module 5 Overview This page includes the following items: 

• Image on upper right-hand of screen 

• “We’ve explored many simple research-based 

strategies that you can implement right away in your 

online classes. Now, let’s explore the specific needs of 

our students here at FSCJ. While it is important for 

instructors to maintain empathy for all of their students, 

it is even more crucial for online students because we 

don’t have an immediate way to discuss issues with 

them. In this module, we’ll also explore the specific 

needs of community colleges students and strategies 

for meeting them in order to better support learning.” 

• Module learning objectives 

• A podcast lecture on the module topic & transcript 

• An optional short quiz to test learners’ comprehension 

of the video lecture 

• Module reading PDF’s 

• Links to module activities 

• Image of a red pen with 

alt text 

• Embedded lecture podcast  

• Podcast transcript PDF 

• PDF - A Theory of 

Distance Education Based 

on Empathy. 

• PDF - The Influence of 

Classroom Engagement 

on Community College 

Student Learning: A 

Quantitative Analysis of 

Effective Faculty 

Practices. 

• PDF - The Information 

Needs and Behavior of 

Mature Community 

College Students: A 

Review of Literature. 

• Internal links to 

Discussion: Space for 

Empathy & Quiz 2 

Discussion: Space for 

Empathy 

“In this discussion assignment, summarize your understanding 

of why the online teaching strategies explored in this course 
• Embedded YouTube 

video - What Empathy in 

https://www.youtube.com/watch?v=rhx05tvnoUA
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are especially impactful on our community college student 

population. Also, address the role of empathy in online 

instruction.” 

Two videos will be embedded in a “Resources” section to 

illustrate the role of empathy in teaching and higher education. 

Learners will be required to respond to two peers.  

the Classroom Means 

Today 

• Embedded YouTube 

video - ACU – Impact 

Through Empathy 

Quiz 2 This quiz will consist of 15 multiple-choice, 10 true/false, and 

3 short essay questions.  The questions will come from the 

lecture content of modules 3 - 5 and include the following 

topics: online discussion facilitation, critical thinking, online 

grading strategies, rubrics, feedback templates, academic rigor, 

the community college student population, empathy, and 

engagement. The questions will be taken from a pool of 56 

possible questions so that if learners retake the quiz, they will 

see different questions.  

N/A 

Module 5 Summary 
• “After completing Module 5, you should have a greater 

understanding of our FSCJ student population and how 

to apply empathy in the classroom to increase 

engagement and meet our students’ needs. 

• Links to Module 5 assignments  

• “Once you complete Module 5, you are done with the 

training. If you have passed all assignments with a 

score of 80% or more, you will receive your 

professional development credit. Otherwise, continue 

to utilize your trainer’s comments to improve your 

work and resubmit assignments until you pass. Please 

reach out to your trainer with any questions or for 

help.” 

• Internal links to 

Discussion: Space for 

Empathy & Quiz 2 

https://www.youtube.com/watch?v=rhx05tvnoUA
https://www.youtube.com/watch?v=rhx05tvnoUA
https://www.youtube.com/watch?v=3dipV86MExU&feature=emb_title
https://www.youtube.com/watch?v=3dipV86MExU&feature=emb_title
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Lecture Videos/Podcast 

Lecture videos for modules one through four will utilize the same format: The instructor will create a short video lecture using Canvas Studio. It will be 

created by recording both the instructor’s computer screen (showing a PowerPoint presentation) and her face. The latter image will be presented in a 

corner of the video so as to avoid blocking the other content. Closed captioning will be made available for viewers. The content of each lecture will be 

derived from module readings and the instructor’s perspective from working with instructors and students at FSCJ. A PDF document will be made of 

each PowerPoint. The fifth module will contain a short podcast that will be recorded using the Canvas record media feature in the content editor. An 

audio file will be used to briefly introduce the final topic and create a final wrap-up message for the course. A transcript PDF will be made available for 

this recording. 

Module Readings  

These articles serves as the primary learning materials for this course. Because the student population consists of community college professors with 

graduate degrees, it is ideal to have them read these articles directly rather than provide them a diluted and interpreted version of the same information. 
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